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Ycii0BuS 0Ka3aHUSA YCJIYT CBS3H

Onepatop cBsizsu OO0 «CUITAYTHOT» (manee — «OmepaTop CBs3W»), NCUCTBYIOIIMI B
COOTBETCTBUH C JTULCH3USAMU:

- Ha OKa3aHUEe yCIyT MECTHOM Tene)OHHOM CBS3H, 32 UCKIIOUYEHUEM YCIYT MECTHOU TeneOHHOMN
CBSI3M  C  MHCIONB30BAaHMEM  TAaKCOPOHOB M CPEACTB  KOJUIGKTUBHOTO  JIOCTyIa
Ne J1030-00114-77/00061091 (158298) nata Beymaum 13.11.2017 1.

- Ha OKa3aHue YCIIYT CBSI3M I10 Mepeiade JAHHBIX JUIS LeJel Tepeadn roJocoBoi nHpopMau
Ne J1030-00114-77/00067970 (168232) nata Beymaun 15.10.2018 1.

B juue ['enepanpHoro nupexropa CamaeBod A.C., neicTByroLIell Ha OCHOBAaHUU YCTaBa,
ny6nukyer Hacrosmyo opepry B Ceru MutepHer mo aapecy: https://www.sipout.net/documents/
(manee no tekcty — Cailr).

JloroBop OKazaHMs yCIOYyT CBSI3U sIBisieTca MyOianuHO odepToil agpecoBaHHONU (U3UYECKUM,
IOPUIMYECKAM JIMIIaM W WHIUBHIYaJbHBIM HpeAnpuHUMaTessiM (fganee mo tekcty — Odepra,
JloroBop, 10ToBOp OKa3aHMs YCIyT CBSI3H), KOTOpbIe IPUHUMAIOT (aKIEenTyroT) HacTosmryto OdepTy
JUISL 3aKJIFOYEHUSI IOTOBOpa OKa3aHUsl YCIYT CBSI3U, HA HUKEYKa3aHHBIX YCIOBUSX:

Hactosamas OdepTta 3akmouaercs B nopsike m.3 cr.434, n.2 ¢1.437, n.3 c1.438 ['paxknanckoro
Konekca Poccuiickoit ®@eneparun (nanee — 'K P®) mytem pasMerienusi HacTosimed myOamaHON
oQepThl ¥ MOTyUYeHUs aKIIeNTa Ha Hee OT JIF0OOro JIHUIa, COTJIACUBIIETOCs C YCIOBUSMHU HACTOALIEH
Odeprer1. [Tonb3oBaTensb, akuentys Hactosyo Odepry, Mpu3HaeT, uTo o3HakomiieH ¢ [IpaBuiamu
OKa3aHUs YCIYr CBSI3M, IIOJIb30BaTEIbCKOTO COIJIALEHUS, pacrnonoxeHHbiMu Ha Caiite
https://www.sipout.net/documents/.

Cormacao 1.3 c1.438 'K P® Ge3ycnoBHbIM AKIENTOM (NMIPUHSATHEM) YCIOBUH HACTOSIICH
Odeptsl cunrtarores nerictus [lonb3oBarens Caiira, npu peructpanuu Ha caiite OnepaTopa cBA3U
MyTeM 3alOJIHCHHs perucTpaniMoHHol ¢dopmbl (3asBiueHus) Ha Cailite https://www.sipout.net. B
peructpanrionHon ¢opme mnpu peructpanuu I[lomp3oBarens o00s3aH  yKa3aTh COOCTBEHHBIN
aOOHEHTCKUN HOMEp U aJipec IEeKTPOHHOI mouThl. [lonp30BaTenb MOATBEPKAAET CBOE COTIacue Ha
MOJYyYEHUE KACCOBOTO Y€Ka Ha aJpec JJIEKTPOHHOW IMOYThl, yKa3aHHbIM [lonp3oBareneM mnpu
peructpauuu. OnepaTop CBSA3M B COOTBETCTBUHU € 3aKOHOoJaTesnbcTBOM Poccuiickoit denepannn
HaIIpaBJIsieT KACCOBBIM Y€K Ha aJpec MIEKTPOHHBIN NTOYTHI, YyKa3aHHbIN [lonb3oBarenem.

B nensx nHamexamero ucnoiHeHus Hactosimed Odeptsl, OmnepaTtop CBSI3U HCHOJIB3YET
uHdopmarmio, ykazannyto [lonb3oBaTenem B peructpanuontoi popme. [loap3oBarens rapaHTUpyeET
¥ HECeT OTBETCTBEHHOCTh 3a KOPPEKTHOCTh U aKTYaJbHOCTH JIFOOBIX JTaHHBIX YKa3aHHBIX, BKIIOUYAs
IUTATE€XKHBbIE PEKBU3UTHI, MOYTOBBIE ajapeca M HMHOW HH(pOpManuu, KOTopas HeoOXxoauma Juis
HaJJIeXKAIIero ucrnoiHeHus Hacrosmei OdepTsl.

Hactosmum Omnepatop CBA3M MNOATBEPKIAET, 4YTO TapaHTUPYET MHCIOJIHEHHUE CBOUX
0053aTeNLCTB Ka4eCTBEHHO U B COIJIaCOBaHHBIE CpPokH. Omeparop CBs3U 00s3yeTcsl 3aKIIIOYUTh
JIOTOBOP OKa3aHMsI yCIYT CBSI3U C JIFOOBIM JIMIIOM, BBIPA3MBIIUM HaMEpPEHHE 3aKIIOYUTH JOTOBOP
OKa3aHUs yCIYT CBSI3U HA YCIOBUAX HacTosIIelH oepTrl. JloroBop OkazaHus yCIyT CBSA3HM CUMTAETCS
3aKJIIOYEHHBIM C MOMEHTa BblJaun OnepaTopoM CBs3M AOOHEHTY KacCOBOTO yeka JIMOO MHOIo
JIOKYMEHTA, MOJITBEPKAAIOLIETO OIUIATY YCIIYT.

VYcnoBus ycranaBiauBaioTcs OnepaTopoM CaMOCTOSITENIbBHO B COOTBETCTBUU C BBIIAHHOM
TUIEH3UEH U JeHCTBYIONIUM 3aKOHOAATEIBCTBOM, SIBIISIOTCS IMyOJIUYHOU O(EpTOd U PeryiupyroT
B3aMMOOTHOIIEHHs Mexay OnepaTopoM 1 AGOHEHTOM IPH MOJIb30BAHUM YCIyTaMU CBS3H.

1.0CHOBHBIE IIOHATUA

AGoHeHTCKoOe yeTpoiicTBo, AT - okoHeuHOe 060pyoBaHre AOOHEHTA, UCTIONb3YEMOEe UM JIJIs
dbopmupoBanus AOOHEHTCKOW JIMHUM, MoJjepxuBatouiee npotokon SIP u 3apeructpupoBaHHOE
HaanmexamuM oopasom B Cucreme Omneparopa CBS3H.

AOOHeHTCKasi TMHUSA - JTUHUS CBSA3H, COeTUHSIONIasi AGOHEHTCKOE YCTPOMCTBO C OKOHEYHBIM
AJIEMEHTOM ceTH cBsi3u Oneparopa cBs3H;
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Cucrema Omneparopa CBSI3M - anmaparHO-MporpaMMHbIA KoMmruieke OrnepaTopa CBs3H,
o0ecrieynBaroOIUil peructpanuio AGOHEHTCKOTO YCTPOHCTBA, OCYIIECTBIEHUE BHI30BOB U XpaHEHUE
OIEepALMOHHO-Y4YETHON MH(OpMaIUH.

Yeayru cBsI3M - YCIOyru TeleOHHOW CBSA3M C HCIOJIb30BAaHHWEM aOOHEHTCKOTO HOMepa
TeneOHHOM CETH OOIIETO MOJIb30BAHUS.

JlonoJIHUTeIbHbIE YCJIAYIrH CBfI3M - YCIyrd, oOkasbiBaemble Omeparopom AOGOHEHTY,
TEXHOJIOTMYECKH HEPa3pbhIBHO CBSA3AHHBIE C Y CIyraMu CBSI3M M HAIIPaBJICHHbBIC HA IOBBIIICHUE UX
NOTPEeOUTETHCKON IIEHHOCTH;

Yeayru - Yenyru cBs3u A JIONIOJIHATENBHBIE YCIYTH CBSI3U.

JInunblii kaOuHeT — paznen caiita OnepaTopa CBsi3U B ceTH VIHTEpHET, IpeiHa3HAUYEHHBIN JUIs
ynpaBieHuss AGOHEHTOM ycCllyraMH, OKa3blBaeMbIMH eMy OrmnepaTropoM CBs3M, BbIOOpa TapudoB,
JOCTyINa K JIMLIEBOMY cueTy AOOHEHTa M YINpaBJICHUS HAXOIIIIMMHUCS Ha HEM CpEICTBaMH,
HOJ/IEP)KaHUS aKTyaJIbHOCTH KOHTAKTHOM MH(popManuu AGOHEHTa U IpeJocTaBieHus] AGOHEHTOM
WHOW MHpopMaIuu, HeoOxoaumon OmepaTopy CBSI3M IJsl OKa3aHus yciayr AOoHeHTy. JleWicTBus,
COBEpILEHHbIE C UCIOJb30BaHUEM JIMuHOro kabuHera AOGOHEHTA, CUMTAIOTCS COBEPIIEHHBIMU OT
UMeHH AOOHEHTa, IpU 3TOM AOOHEHT CaMOCTOSITENIbHO HECET PUCK BO3MOKHBIX HEOIArompusTHBIX
HOCJIECTBUM U3MEHEHUs UM HacTpoek JInynoro kabunera A6onenra. Jloctyn k JInuHomy kabunety
AOOHEHTa OCyIIeCTBIIIETCS Tocie peructpanun A6oHeHTa Ha MHTepHeT-calite Omneparopa CBs3U B
nopsiike, onpenesneHHoMm llonmp3oBarensckuMm cornamenuem cairta Oneparopa CBsI3W, aKLENT
KOTOporo AOOHEHTOM siBJsieTcst ycinoBueM 3akimoueHus JJoroBopa. JJoctyn k Jlmunomy xabunery
ocyecTBisieTcs: o azapecy https:/IK.sipout.net. Toctyn k JIndHOMY KaOMHETY OpraHH3yeTcsl IO
3aIIUIIICHHOMY IPOTOKOJIY M TOJIBKO TTOCIIe UACHTU (KA AOOHEHTA.

NnaenTndukannonnbie aaHHble AOOHeHTa — uHMOpMalMs, NpeAHAa3HAYEHHAs I
uacHTuuKa AOOHEHTa B MPOIECCe OKazaHWs emy Yciyr. MneHTuduKamus ocyImecTBIsSETCS
IyTeM BBOJa OIHOPA30BOIr0 KO/Ia, MOJIy4€HHOI'0 Ha COTOBBIN HOMEp AOOHEHTA.

3aka3 — HeoTbeMileMas 4acTh JloroBopa, B KOTOpOH cojaepKarcs CBEACHUS O MOJKIOYEHUN
a0OHEHTCKOro HoMepa Tene(OHHOM CeTH OOILEro MoJIb30BaHMs.

JInueBoii cuer AOOHEHTa — 3amKCh, OTpaxkaromas (HUHAHCOBBIC B3aMMOOTHOILICHHS MEXIY
Omnepatopom cBsizu U AGoHeHTOM. JIuieBoii cyer AGOHEHTa YyBEIUYMBAETCS HA CYMMY BHECEHHBIX
AOOHEHTOM IUIaTeXel M YMEHbILIAeTCsl Ha CTOMMOCTb IPEAOCTaBiIsieMbIX AOOHEHTY yCIyT
orepaTopoM WM napTHepami. JlocTyn K nauieBomMy cuety AOOHEHTa U yNpaBlieHHe HaXOAAIMMHUCS
Ha HEM Cpe/ICTBaMHU ocylecTBiseTcss AGoHeHTOM uepes3 JInunblii kabuner AGonenTa. Jlunesoii cuer
HEe sBIseTcs OaHKOBCKUM CYETOM, HOCHT HCKIIOUUTENbHO HH()POPMAIMOHHBIA XapakTep |
MPUMEHSIETCS TOJIBKO JJI OpraHU3alK pacyeToB Mo JloroBopy oka3zaHus yCIyT CBS3H.

Tapud - neHa, ycraHaBiauBaemasi OIIEPaTOPOM CBSI3H 3a OTAEIbHYIO €IMHUILY YCIYyTH CBS3H;

TapudHblii MJIaH - COBOKYIHOCTh YCJIOBHH, IPU KOTOPBIX ONEPATOp CBSA3M Mpeiaraer
MOJIB30BAThCS OJJHOM JINOO HECKOJIBKMMU YCITyT'aMH CBSI3H.

2. OBIIIME IMOJIOKEHUSA

2.1 Omeparop cBs3u 00si3yeTcs Ha OmNpeneleHHbIX J[OroBOpoM YCIOBHSIX MPEIOCTaBUTH
AOGOHEHTY AOCTYH K CeTH TeJae(OHHON CBA3M U CETH Mepelaun JaHHbIX Mo HU(POBOI TEXHOIOIHH,
oka3biBaTh AOOHEHTYy Yciuyru cBs3M U JIONMOJHUTENbHBIE YCIYI'M CBS3M, COTJIACHO 3aka3aM, K
JloroBopy, a AGOHEHT 00s13yeTcs OIIaYMBATh JaHHbIE YCIIYTH B OIpeesieHHOM /loroBopom nopsijike
1o ycTaHaBinBaeMbIM OniepaTopoM CBS3U Tapudam.

2.2 Oxka3zaHue TmpenycMOTpeHHbIX  JloroBopoM  Yciayr  MOXET — CONPOBOXKIATHCA
NPEJOCTaBIEHUEM WHBIX YCIIYT, TEXHOJOTHUECKH HEPA3PBIBHO CBA3aHHBIX C YKA3aHHBIMHU YCITyTaMHU
Y HaIlpaBJICHHBIX HA MOBBILIICHNE UX TOTPEOUTEIHCKON IIEHHOCTH.

2.3. OnepaTop HE OKa3bIBaeT YCIYT BHYTPHU30HOBOH, MEXIyrOpOTHOW W MEXIYHAPOIHOU
TesneoHHOH cBs3U. [l mosryueHus 1oCcTyna K yciayram/yciayr BHYTPU30HOBOM, MEXIyTOpOIHON U
MeXIyHapoaHOH TenedoHHON cBs3U, AOOHEHT Ma€T corjacue Ha MPEeOoCTaBIeHHE eMy J0CTymla K
3TUM ycliyraM / yCIyr OT UMEHH JIPYTHX OIepaToOpoB CBSI3U U HA MPEJOCTaBIIEHUE CBEICHHI O HEM
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JIPYTUM OTIEpaTopaM CBSI3M B IEJISIX OKa3aHHWS TaKWX YCIOyT, 4epe3 JIMuHbI KaOWMHET u/Wim
HEMOCPEJCTBEHHO IYyTEM COBEPIICHHUS BHYTPHU30HOBOTO/MEXKIYTOPOAHOTO/ MEXKIYHAPOIHOTO
BbI30Ba. AOOHEHT TaK)Ke MOATBEPKIACT, YTO JIO COBEPIICHUS BBHI30BA O3HAKOMUJICS M TOJHOCTHIO
COTJIACEH C YCIOBHSMH JIOCTYIA K YCIyraM/yCJIOBUSMHU IPEIOCTABICHUS yCIyT BHYTPU30HOBOM,
MEXIYTOPOIHON U MEXKyHAPOIHOU TeaehOHHOM CBSI3U OT UMEHH JIPYTHUX OIEPaTOPOB CBS3H, B TOM
grcine ¢ Tapudamm.

2.4. 3axmouenue JloroBopa okazaHHs YCIYT CBSI3U MPOM3BOJIUTCS HA OCHOBAHWUU 3asBICHUS
AboHeHTa nocie npeacraBieHuss AOOHEHTOM JJOKYMEHTOB, OIIPEEIIEHHBIX B 3asiBICHUN.

2.5. 3axmouenue JloroBopa okazaHHUsl YCIYT CBS3M HEpa3phIBHO CBS3aHO C OpraHu3anuen
noctyna B JInuHblii kaOuHeT AOOHEHTa, OTKphITHEM JIuieBoro cuera AOOHEHTa, a TaKXKe, IO
KenaHuio AOOHEHTA, MPOJIAKEH JTOMOJHUTEIIBHBIX TOBAPOB U MPEI0CTaBICHHEM JlOTTOTHUTEIHHBIX
YCIIyT B COOTBETCTBUU C aAeiicTByrommMu TapudubimMu mnaHamu OnepaTtopa ¥ HACTOSIIMMH
YcinoBpusmu.

3.YCJIOBUSA OKA3ZAHUA YCJIYT

3.1. VYcmyrm oka3pIBalOTCSI B COOTBETCTBMH ¢ DenepanbHbIM  3aKkoHOM «O  CBs3m»,
neiictByromuMu [IpaBunamMu okazanusi yciayr MecTHOUM TenedoHHOMU cBsi3u, [IpaBunamu okazaHus
YCIIYT CBSI3U M0 Iepesiade JAaHHbIX, [JoroBopoM, HACTOSIIUMHU Y CJIOBUSIMU OKa3aHUs YCIIYT CBSI3U U
neiictByromuMu Tapudamu Oneparopa CBs3H.

3.2 Yciyru oka3bIBalOTCs TOJIBKO MIPH yCIOBUM Hainuuus y AGoHeHTa foctyna k cet MHTepHer
(or 100 kO6/cex Ha Kaxnpli kaHan, BHemHui IP, momnepkka UDP), um aknenta AOGOHEHTOM
[Tonp3oBaTenbckoro cornamieHus caiita OnepaTopa CBS3U.

3.3 VYcuyru oka3bpIBalOTCS C HCIMOJNb30BaHHEM AOOHEHTCKOW JHMHHUU, MPEIOCTaBISIEMON
Omnepatopom cBsizn AOGOHEHTY B TOCTOSIHHOE IOJIb30BaHHME. AOOHEHTCKas JTUHHS (HOPMHPYETCS
OmneparopoM cBsi3u 10 HUGPOBON TEXHOJOTMM Ha OCHOBaHMU aboHeHTckoro SIP-HOMepa c
ucrnionb3oBanueM cetu  Mutepuer. Jloctym k cetn  UHTepHET-AOGOHEHT  OCYIIECTBIISET
CaMOCTOSITENILHO U 32 CBOM CUeT.

3.4 Nudopmanus o OPsIKE U YCIOBHSIX OKa3aHMsI Y CIIYT IPEIOCTaBIseTCs: AOOHEHTY Ha caiiTe
Omneparopa cBs3H.

3.5 Ycnyru npegocraBisioTcss AOOHEHTY 24 yaca B CyTKH, 7 JHEH B HEJENI0, 32 UCKIIOYECHUEM
BpPEMEHH NPOBEACHUS MPOPHIAKTHIECKUX paboT, peMOHTA 000PYI0OBaHUS U JIUHUMN CBSI3H.

3.6. Tlocemas CepBucel Omnepatopa (MHUYHBIA KaOWHET, caiit) B cetu «VIHTEpHET», BHI
COIJIAIIAETECh C HACTOSALIMMHU YCIOBUSIMH, B TOM YHCIE ¢ TeM, yTo OnepaTop MOXKET UCIOIb30BaTh
daiinel cookieS U MHBIC NaHHBIE ISl UX TMocheayomei oopadotku cucremamu Google Analytics,
SAunexc.Merpuka u 1p., a TaKkKe MOXET IepeAaBaTh UX TPETbUM JHMIAM Ui IPOBEACHUS
MCCJIEIOBaHUM, BBITIOJHEHMS paOOT WM OKa3aHUs yCIyT.

4.ITIPABA N1 OBA3AHHOCTH CTOPOH

4.1. TlpaBa u o6s3anHOCTH Ormeparopa cBsi3u U AOOHEHTa ONPENENAIOTCS HACTOSLIUMHU
VcnoBusiMu OKazaHHMsl YCIYr CBSI3M, a TaKXe JEHCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoit
®enepanyu B 00J1aCTH CBSI3H.

4.2. OnepaTop cBsi3M 00sI3yeTcs:

4.2.1. Oka3piBaTh AOOHEHTY YCIIYTH CBS3H B COOTBETCTBHH C 3aKOHOJATCIHHBIMA M WHBIMU
HOPMaTHUBHBIMU MPaBOBBIMU akTaMu Poccuiickoit deneparuu, TMUEH3UEN U TOTOBOPOM.

4.2.2. OmepaTUBHO yCTpPaHATh HEHWCIPABHOCTH B ceTH cBss3u  Omeparopa CBs3H,
MPENSTCTBYIONINE MOJIb30BAHUIO YCIYTaMU CBSI3HU.

4.2.3. TlpeanpuHUMaTh OOMIEIPUHSTHIC TEXHHYECKUE U OPraHU3alMOHHBIC MEPBI 3aIUTHI TS
obecrnieueHnss KOH(UIEHITMAIBHOCTH HH(OpMAINH, TIepelaBaeMOil WK ToaydaeMoii AOGOHEHTOM
MIPU HCTIOJB30BAHUHM WM YCIYT CBSI3HM, TpeaocTaBisieMblx emy Omepatopom cBs3u. JlocTym k
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uH(popMalnu, epesaBaeMon Wil mojaydyaeMoid AGOHEHTOM, MOXET ObITh MPEAOCTaBIEH TPETHUM
JUIAM TOJIBKO B CITy4asX, IPsIMO TIPEyCMOTPEHHBIX (heepaabHbIMUA 3aKOHAMHU.

4.2.4. BepHyTb aOOHEHTY HEUCITOJIh30BaHHBIN OCTATOK JICHEKHBIX CPEACTB HE mo3anee 30 nHei
CO JIHSI pACTOPKEHHUS JIOTOBOPA.

4.3. OniepaTop cBs3U BIIPAaBeE:

4.3.1 Tlpu Hecobmoaennn AOOHEHTOM OO0SI3aHHOCTEH, YCTaHOBIIEHHBIX J[OrOBOpOM, MpaBHII
JKCITyaTallud  0O0OpYJIOBaHMSI, TOJKIIOYECHHH K aOOHEHTCKOM JHHMM OOOpyAOBaHUs, He
COOTBETCTBYIOIIIETO YCTAHOBICHHBIM TPEOOBAHUSIM — MPHUOCTAHOBUTH JI0 YCTPAHEHUS] HAPYIICHUS,
yBeAOMUB 00 3ToM AOOHEHTa, IOCTYI K Yciayram. B ciydyae He ycTpaHeHUs: TaKoro HapyIIeHUs B
teuenue 6 (lllectm) mecsueB ¢ matel momyudeHuss AGonentom ot Omeparopa yBEIOMIICHHUS B
NUCbMEHHOU ¢dopMe W/MIM Ha DIIEKTPOHHYIO MOYTYy AOOHEHTa O HaMEpPeHMHM HPUOCTAHOBUTH
OKazaHue ycnyr cBsizu OrnepaTop BIpaBe pacTOPrHyTh JOroBop B 0JHOCTOPOHHEM MOPSIAKE.

4.3.2. TlpuocranoButh jgoctynn AOOHEHTa K YciIyramM B Ciydae HCIOJIb30BaHMUS 0e3
MPEeABAPUTEIILHOIO MUCBMEHHOTO coryiacoBanusi ¢ OmnepaTtopoM YcCayr JUisi MPOBEACHUS JIOTEPEH,
rOJIOCOBAaHUM, KOHKYPCOB, BUKTOPHH, OIPOCOB M JPYTHX MOJOOHBIX MEPONPUATUH 10 YCTpaHEHUs
BBIICTICPEUNCIICHHBIX HAPYIICHUM.

4.3.3. OCTaHOBUTDH OKa3aHUE TEX YCIIYT CBSI3U, JUIS OIJIAThl KOTOPBIX HEOCTATOUHO JCHEXKHBIX
CPE/ICTB Ha JIUIIEBOM cueTe AOOHEHTA.

4.3.4. YcranaBiauBaTh W/WIM U3MEHATH Tapudbl HA OKa3biBaeMble YCIyrd B OJHOCTOPOHHEM
MOPsIIKE C yBeOMIICHHEM AOOHEHTa IOCPEICTBOM HarpaBiieHUsT AOOHEHTY JTMYHOTO COOOIIECHUS B
COOTBETCTBUU C pa3felioM 8§ HACTOSAMIMX YCJIOBHM OKa3aHUs yCIyr  W/WIK HalpaBICHUS
YBEJIOMJICHHS Ha YKa3aHHbIH AOOHEHTOM IMPU PErUCTPALMH aJPec IEKTPOHHOU mouThl. Omneparop
He MeHee yeM 3a 10 KajeHIapHBIX IHEH A0 U3MEHEHUs ACUCTBYIOIMX Tapu(oB yBEAOMISATH
AboHeHTa 00 n3MeHeHuH Tapu(oB Ha OKa3bIBaeMble yciyrd. Eciiu AGOHEHT He COTJIaceH ¢ HOBBIMU
Tapudamu n/unu nzmMmeneHueM Tapudos, OH MOKET IPEKPATUTH MOTpedIIeHUE Y CIIyT, WK HepernTH
Ha npyroi Tapud. [Ipomomkenue norpedieHuss AGOHEHTOM Y CITYT ITOCJIC BCTYIUICHHS B CUITY HOBBIX
U /WM U3MEHEHHBIX Tapu(oB 03HaYaeT coryiacue AOOHEHTA C UX HOBBIMH YCIOBUSMHU.

4.3.5. B 0THOCTOPOHHEM IOPSIKE BHOCUTH U3MCHECHHUS W/WJIH JJOTIOJTHCHUS B TIOPSIOK OKa3aHUs
W/WIKM OIUIaThl YCIyT, MpeaycMOTpeHHbIX [loroBopom, myTem HampaBieHHs AOOHEHTY JHYHOTO
COOOIIEHUS B COOTBETCTBUU C Pa3/CIIOM § HACTOSIIUX Y CJIOBUI OKa3aHUs YCIYT CBSI3U HE MEHEEe YeM
3a 10 kaneHgapHbIX JHEH 10 Hayaja AeMCTBUS U3MEHEHUM.

4.3.6. IlpmocranaBnuBaTh noctyn AOOHeHTa K VYciayramM B Cllydae IPOBEICHHS
npoduIakTUIecKux padboT, peMoHTa 000PYyIOBaHUS M TUHUI CBSI3H.

4.3.7. TlpuocranaBnuBaTh OKa3aHWe Yciayr AOOHEHTYy B ciydae HapynieHHs AOOHEHTOM
TpeOOBaHUI, YCTAaHOBICHHBIX JEHCTBYIOIIMM 3aKOHOJATeNbcTBOM Poccuiickoit denepanuu,
JloroBopoM, B TOM YHCJIE, HAPYIIICHUSI CPOKOB OIUIATHl Y CIIYT, a TAaK)KE B CIIy4asix, yCTAHOBIICHHBIX
3aKkoHoaresbeTBOM Pocceuniickont denepanuu.

4.3.8. OcymiecTBIsATh MPOBEPKY TOCTOBEPHOCTH, AKTyaJIbHOCTH W IOJIHOTHI HH(pOpMammw,
yKa3aHHON AOOHEHTOM B 3asBICHUH (B TOM YHCIE C YYETOM TMOCJIEIYIOUIEr0o M3MEHEHHs TaKon
undopmarnuu Ab6onentom). s meneir mpoBepku uHbopmaruun Omnepatop BIpaBe HCIOIb30BAThH
yKa3aHHbBIE B 3asBJICHUH HOMEpP JIMYHOTO MOOMIBHOTO TenedoHa KOHTAKTHOrO NIuiia AOOHEHTa U
WHbIE TaHHbIe AOOHEHTA.

4.4 AGoHeHT 00s3yeTcs:

4.4.1 OnnaunBath Y CIIyrH.

4.4.2 CaMOCTOATENBHO CIEAUTh 3a OallaHCOM CBOETO JIHMIIEBOTO CYETa, CBOEBPEMEHHO
MOTIOJTHATH €TO0.

4.4.3 OGecrieunBaTh 3a CBOM CUET HAlW4HMe OCTyNa K ceT VHTEepHET, COOTBETCTBYIOIIETO
yKa3aHHbBIM B 1I. 3.2 TpeGOBaHUSIM.

4.44 He monkmouaTh K aOOHEHTCKOW JIMHUU 0OOpyZOBaHHE, KOTOPOE HE COOTBETCTBYET
YCTAaHOBJICHHBIM TpPEOOBAHMSIM, PETHCTPUPOBATH TMOJKIIOYaeMble AOOHEHTCKHME YCTpPOMCTBAa B
Cucreme omneparopa CBS3H.
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4.4.5 TlucemenHo coobmare OnepaTopy cBs3H B Cpok, He npepbimatomuii 60 (LllectumecsTn)
JTHEH, O MpeKpalleHHH CBOETO MpaBa BIAACHUS U (WJIM) MOJB30BaHUS MOMELICHHEM, B KOTOPOM
YCTaHOBJIEHO AOOHEHTCKOE YCTPOMCTBO, a TaKkke 00 M3MEHEHUU COOTBETCTBEHHO HAMMEHOBAHUS U
MecTa HaXOXKJACHUS M UHBIX PEKBU3UTOB.

4.4.6 CoxnepxaTh B UCIIPAaBHOM COCTOSIHMM AOOHEHTCKOE YCTPOHCTBO.

4.4.7 He ucnonp30BaTh MPEIOCTaBIIEMbIe €My YCIyTH, B TOM YHCIE, YCIYTH Tesle(OHHOM
CBSI3M, JUUISl PACIPOCTPAHEHUs peKiiaMbl 0e3 MpeABapUTENIbHOIO corjacus abOHEHTa WU ajpecaTa
(criam) U HE OCYILECTBIIATH WHBIE ACWCTBUS, KOTOPhIE MOTYT MPHUYUHUTD YIIEpO MK OECIIOKOMCTBO
MHBIM a0OHEHTaM WJIM MOJIb30BaTENSIM YCIIYT CBSI3U, a TAK)KE OIepaTopam CBSI3U.

4.4.8 He ucnonp3oBaTh MpeaOCTaBIIEMbIe €My YCIyTH, B TOM YHCIE, YCIYTH Tese()OHHOM
CBS3M, JI1 TPOBEACHHS JOTEPEW, TOJIOCOBAHMM, KOHKYpPCOB, BHUKTOPHH, OIIPOCOB M APYTUX
NOJO0OHBIX MEPOIPUATHIA O€3 MpeIBapUTEIHHOTO MMCEMEHHOTO coriacoBanus ¢ Oneparopom.

4.49 He wucnonp30BaTh MPEIOCTABISIEMbIE €My YCIyTH s Tepefaadn  WHGOpPMAIHH,
pacnpocTpaHEHHE KOTOPOHl SIBIISIETCS HE3aKOHHBIM.

4.4.10 He ucronp30BaTh MpeAoCTaBiIsIeMble eMy Y CIIyTH JIJIs IpoITycka Tpaduka ¢ yCTpPOUCTB
(mporpaMMHBIX WJIM allllapaTHbIX), HE 3aperucTpupoBaHHbiX B Cucreme Oneparopa cBsi3u, 1100 Ha
TaKHUe yCTPOMCTBA, B TOM YHCIIE ITyTeM MOJIMEHbI a00OHEHTCKOT'0 HOMepa.

4.4.11 TlpenocraBnsats OnepaTopy MOJHYIO, JOCTOBEPHYIO U aKTyalbHYI0 HH(OpMAIUIO 0 cede
COTJIaCHO 3asiBICHUIO, MOJICPKUBATh aKTYAIbHOCTh M MOJIHOTY AaHHOM HH(OpPMAaLIMKU TOCPEACTBOM
Jlmunoro kabuHera AGOHEHTA.

4.4.12 TlpenoctaBnare OmnepaTopy CBsI3U B T€UeHHE 15 JIHEH cO HS 3aKJIIOYEHHUs JOTroBOpa
JIOCTOBEPHBIE CBEJICHHUS O JIMIIAX, UCTIONB3YIOUINX 000pyA0BaHe aO0OHEHTA - FOPHINIECKOTO JIHUIIA,
conepskaniie haMuiInm, UMeHa, OT4ecTBa (IIPU HAIUYUH ), 1aThl POXKACHUS, PEKBU3UTHI JOKYMEHTA,
YAOCTOBEPSIOLIEr0 JUYHOCTh (HAUMEHOBAaHUE, CEpUsi U HOMEp, JaTa BbIJA4M, HaUMEHOBaHUE
Oprasa, BBIIABILIETO JOKYMEHT, WM KOJI TOJIpa3ieNieHus ), a B ClIydyae CMEHBI JIUI], UCIIOJIb3YIOIIUX
000pyI0BaHNE IOPUINYECKOTO JIMIA, - IPEJOCTaBIATh COOTBETCTBYIOIINE TOCTOBEPHbBIE CBEJCHUS
0 HOBBIX TOJIB30BATENSIX HE Mmo3aHee 15 mHel co AHsS, KOrja eMy CTajo M3BECTHO O TaKOM
u3MeHeHnu. CIHCOK JIMI[ JOJDKEH OBITh 3aBEPEH YIOJHOMOYEHHBIM MPEACTAaBUTEIEM
IOPUANYECKOTO JIUIIA U HATIPaBJIEH OOBIYHOM MTOYTOH M0 aipecy MecToHaxoxaeHus Omneparopa.
[Ipn >TOoM AOOHEHT TapaHTHUPYET aKTYaJlbHOCTh M JOCTOBEPHOCTH IAHHBIX, YKa3aHHBIX B
CIIMCKE, U Halluuuhe corjacus cyObeKTOB MEPCOHANBHBIX JAHHBIX, YKAa3aHHBIX B CIIHCKE, HA
00pabOoTKy MX MEPCOHAITBHBIX TAHHBIX.

4.5 AGOHEHT BIpaBe:

4.5.1 Tlonp3oBatbest Ycimyramu, IpeIoCTaBIsiEMBIMUA B COOTBETCTBUU € J[orOBOpOM OKa3zaHUsI
YCIIYT CBSI3H.

4.5.2 Tlonygats ot Onieparopa cBs3M WHPOPMAIIKIO O MPETOCTABISIEMBIX Y clyrax, Tapudax Ha
HUX, YCIIOBUSX UX OKA3aHMUS.

4.5.3 OTkazaThCs OT OIJIaThl Y CIYT, TPEIOCTABIEHHBIX eMy 0€3 ero Corjiacus.

4.5.4 TpeOoBaTh mnepepacyeT JEHEKHBIX CPEJICTB BIIOTH JIO IOJHOIO BO3BpaTa CyMM,
yIUIAYeHHBIX 3a YCIyru, BCJIEACTBUE HENpEACTaBlIeHUs YCIyr He Mo BHHE AOOHEHTa WiIu
NPEOCTAaBIICHUS UX HEHAIJISKAIIEero KayecTBa.

5.0IUIATA YCIYT

5.1. AGoHeHTCcKas TiaTa CHChIBaeTCs Kaxaple 30 KaleHTapHBIX THEW C AaThl 3aKIIOYEHUS
JloroBopa Ui B COOTBETCTBHH C YCIOBUSIMHU BRIOPAHHOTO Tapu(HOTO TUIaHA.

5.2. TIponomKUTETFHOCTh HCXOMSIINX BBI30BOB OMPEICIIICTCS KaK MPOMEXYTOK BpPEMEHHU
MeEXIy MOMEHTOM yCTaHOBJeHHs coequHeHuss AT AGoHeHTa ¢ y3710M cBsizu Oneparopa © MOMEHTOM
paspbiBa TAHHOTO COEMHEHUS B CEKYHIaX.

5.3. CToMMOCTh HCXOJSIINX BBI3OBOB OIPENEISETCS B COOTBETCTBHHM C YCTAHOBJICHHBIMHU
Onepatopom cBs3u Tapudamu. Tapudsr ykazanel ¢ yuerom HJIC. OG0 Bcex H3MEHEHHSIX
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nercTByromux TapudoB AGOHEHT u3BeniaeTcs yepes cadt Oneparopa CBsA3HM W/HIN YBEAOMIICHUN Ha
AIIEKTPOHHYIO MOUTy HEe MeHee ueM 3a 10 (JlecsaTs) nHel 10 BBeIeHHS HOBBIX Tapu]oB.

5.4. Omnara Yciyr ocylIecTBISIETCS MOCPEICTBOM aBaHCOBOro IaTexa. Mudopmarus mo
IUIaTe)XaM, BHECEHHBIM B Ka4eCTBE MPEAOIUIATHI 32 Y CIIyTH, OTpaxxaercs Ha JIuieBoM cuere, JOCTYI
K KOTOpOMY ocyliecTiisieTcs: uepe3 JInunplii kabuner AGOHEHTa.

5.5. Cuer nHa omnary, a Takke WHYI HH(OpManui 1o oruiare, Tapudam AOOHEHT MOMKET
MIOCMOTPETH B JJMYHOM KabuHeTe Ha caiite Oneparopa CBS3H.

5.6. ITmarexu MOTYT OBITH OCYIIECTBICHBI Uepe3 OaHKH WM MHBIC KPEIUTHBIC YIPEKIACHUS, B
TOM 4YHUCJIE C HCIOJb30BAHUEM OJJIEKTPOHHBIX CpeAcTB Iutarexa. [lmaTtex, ocyliecTBICHHBIN
AOGoHeHTOM, 3auucisercs Ha ero Jlunesoil cuer B TeueHue 3 (Tpex) pabouyux JHEH € JaThl
MOCTYIUICHHUS JICHEKHBIX CPEJICTB Ha pacueTHbIN cueT OnepaTtopa CBs3u.

5.7. B3umaHue OIUIaThl 3a YCIYTH MPOHW3BOJAUTCS IyTEM CIHCAHUS JICHEKHBIX CPEICTB C
auneBoro cyeta AOoHeHTa. (CnucaHue JEHEXHBIX CpPEACTB C JHIEBOro cyera AOOHEHTa
OCYILIECTBIISICTCSI B aBTOMAaTHYECKOM PEKUME.

5.8. Bo Bcex ciyuasx, Korja IpH MCIOJb30BaHUM BBIOpaHHOTO AOOHEHTOM Croco0a OILIaThl
TpeOyeTcs Bpy4yHyI0 yKazath Homep JlumeBoro cuera AGOHEHTa, IIaTeKHbIE peKBU3NUTHI OriepaTropa
WK UHYI0 UH(pOpMaIHio, He0OOXOIUMYIO JUIsl OCYIIECTBIICHUS Tu1aTexa, AOOHEHT 005S3aH TOYHO U
KOPPEKTHO YKa3bIBaTh 3Ty HH(popMarmio. OTBETCTBEHHOCTh 32 JIF0OObIE HETATHBHBIE MOCIIEACTBUS,
BO3HUKILIME B pe3ysbTare OmUOKA AOOHEHTa IMpH MOIMOJHEHUU cBoero JIuieBoro cyera, HeceT
AOGOHEHT.

5.9. B cinyuae BO3HUKHOBEHUS 33a10KEeHHOCTH AGoHeHTa nepen Oneparopom cBsizu, AOOHEHT
00513aH TIOTaCUTh BO3HUKIIYIO 33JJ0OJDKEHHOCTh B TEUCHUH 7 KAJICHAAPHBIX JHEH.

6.OTBETCTBEHHOCTb CTOPOH

6.1. Oneparop cBs31 U AGOHEHT HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOAATEIbCTBOM
Poccniickoit ®denepanuu, nericreyromumu IlpaBunamu okazanus yciyr cBa3u U JloroBopom.

6.2. OnepaTop CBSA3M HECET OTBETCTBEHHOCTb 3a MPABUIILHOCTh CIIMCAHMS JICHEXKHBIX CPEJCTB C
uneBoro cyera AOOHEeHTa 3a PaKTHYECKH OKa3aHHbIC Y CIYTH W/WIH YCIYTH MapTHEPOB.

6.3. Onepatop cBsA3M HE HECET OTBETCTBEHHOCTD 3a:

6.3.1. PaboTococOOHOCTh TPHHAUICKANINX WHBIM OIlepaTopaM CBS3M CETeH CBS3H,
MOCPEICTBOM KOTOPBIX AOGOHEHT OCYLIECTBISET JOCTYN K YCIyraM, a Takke 3a HEBO3MOXKHOCTh
MOJIb30BaHUsL Y CIyraMu (HEHaJIekaliee KadecTBO YCIyr), BO3HHUKIIYIO B CHIIy HEBBITIOJTHEHUS
AOGOHEHTOM ycTaHOBJIEHHBIX OrneparopoM TpeOOBaHU K 1ocTymy Kk ceTd HTepHeT.

6.3.2. YObBITKH, TOHECEHHbIE AOOHEHTOM B pe3yJIbTaTe MOJIb30BaHUs ceThio IHTEpHET.

6.3.3. PaGorocrnocobHOCTs 000pyAOBaHHs M IporpaMMHOro ootecrieueHuss AOOHEHTa,
UCTIOJIB3YEMOT0 UM JUIS IOCTYTA K Y CITyTaM.

6.3.4. JlocroBepHocTh HMH(OpMaIuM, ykazaHHOM AOOoHeHTOM mpu Peructpamum, a TaKxe
oTpaxkeHHo# B JloroBope Mexay AGoneHToM 1 OniepaTtopom.

6.3.5. Comeprxanue mnosryyaeMoil 1 nepeaaBaeMoit AGOHEHTOM MH(OpPMAIMH, 32 UCKIIIOYEHUEM
uH(popMaluu, npegocrasisieMoir Oneparopom CBsI3H.

6.3.6. 3a MCKIIOYEHHEM CIydaeB, IPsSMO IPelyCMOTPEHHbIX 3akoHOM, Bmanener Caiita He
HECET OTBETCTBEHHOCTH 3a yOBITKH, BO3HHKIIME y [lomp3oBareneld mo mpuYMHAM, CBSI3aHHBIM C
TEXHUYECKUMHU COOSMHU almapaTHOrO MM HPOrpaMMHOrO OOEcledyeHHs, a Takke 3a YOBITKH,
BO3HHKIIIME B pe3yibTaTe nerictBuil [lomp3oBarenel, sIBHO HE COOTBETCTBYIOIIMX OOBIYHBIM
npaBuiiaM paboThl ¢ HHGopManueil B cetr IHTepHET, annapaTHbIMU CPEeICTBAMU UITH IIPOTPAMMHBIM
o0ecreyeHueM.

6.4. AGOHEHT HeceT OTBETCTBEHHOCTb 3a COXPAaHHOCTh CBOUX MICHTH(HKAIIMOHHBIX JTAHHBIX U
3a YOBITKH, KOTOPbIE MOTYT BO3HUKHYTh B PE3yJIbTaTe MX HECAaHKIIMOHUPOBAHHOTO MCIIOIb30BAHUS
TPETBUMHU JIMIIAMH, €CIIM HE JI0OKa3aHO, YTO ATU JaHHBIE CTAIM M3BECTHBI TPETHUM JIMLIAM 10 BHHE
OrnepaTopa CBsI3H.
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6.5. AGOHEHT HeceT OTBETCTBEHHOCTH 3a IpenocTaBieHne OnepaTropy HEMOJIHON, HETOYHON HITH
HEI0CTOBEPHOW MHPOPMALIUH.

6.6. Bpen, mpuunHenHblii OnepaTopy CBA3M B pe3yJsibTaTe HapylleHUs AOOHEHTOM MpaBuUil
OKCIUTyaTallii  00OpYyNOBaHMS WJIM HCIOJIB30BaHUSA O0OpYy/NOBaHMSA, HE COOTBETCTBYIOLIETO
YCTaHOBJICHHBIM TPEOOBAaHUAM, IIOJUIEKHUT BO3MELICHHUIO B IOJHOM oObeMe. [Ipu 3ToM Bo3MeleHnIo
MIOJUICKHT KaK peajibHbIN yiiepO, Tak U YIyIeHHAs: BBITO/a.

6.7. Hu onna n3 CTOpOH He HEceT OTBETCTBEHHOCTH 3a HEHMCIIOJIHEHHME WJIM HEHaJJierxallee
UCTIOJIHEHUE 0053aTenbCTB 110 JloroBopy, eciii HasieKaiee CIIOIHEHNE 0Ka3al0Ch HEBO3MOXKHBIM
BCJIEJICTBUE HENPEOJIOJUMON CHIIbI, TO €CTh YPE3BBIYAMHBIX U HENPEIOTBPATUMBIX IPU JaHHBIX
YCIOBHUAX OOCTOATENBCTB: CTUXUHHOTO O€ICTBUS, BOCHHBIX JEHCTBUIM, MAacCOBBIX OECHOPSIKOB,
10apa, 3eMJIETPSICEHU U T.I1., @ TAKXKE B Pe3ysbTaTe peleHui u neicTBuii (0e3eiicTBUs) OpraHoB
roCy/1apCTBEHHOW BJIAcTH, HEMPABOMEPHBIX JAEMCTBUM TpeThux Jul. B cinyuae, eciau B Teuenue 30
(Tpunuartu) gHel naHHBIE OOCTOATENBCTBA HE IpeKpalarorcs, Kaxnaas u3 CTOpoH BIpaBe B
OJTHOCTOPOHHEM TOpsiiKe pacToprHyTh JloroBop 6e3 Bo3memieHus npyroii CtopoHe yOBITKOB,
CBSI3aHHBIX € pacTopkeHueM Jlorosopa.

7.CPOKH U IOPSJIOK YCTPAHEHUA HEUCIIPABHOCTEH

7.1. OOsA3aHHOCTH O YCTPAaHEHUIO HEUCIPABHOCTEH B pabOTe CETU CBA3M PACIPENEISIOTCS
mMexay OmneparopoM cBsi3u U AGOHEHTOM B 3aBUCHMOCTH OT 30HbI OTBETCTBEHHOCTH, B KOTOPOH
BO3HUKJIa HEUCIIPABHOCTb.

7.2. 3oH011 oTBeTcTBeHHOCTH OmiepaTopa CBsI3U ABIsETCS y3€l CBsI3U. Bee aneMeHTs! ceTH cBs3U
ot y37a cBs3u Oneparopa cBsizu 10 AT OTHOCSITCS K 30HE OTBETCTBEHHOCTH AOOHEHTA.

7.3. YcTpaHeHre HeUCIIPaBHOCTEN B 30HE OTBETCTBEHHOCTH Orieparopa CBsA3H, OCYLIECTBISAETCS
OnepaTtopoM CBSA3M 3a CBOW CUET 3a UCKIIFOUEHUEM TEX CIy4yaeB, KOI/1a HEUCIIPAaBHOCTh BO3HUKIIA B
CBS3M C HapylieHHeM AOOHEHTOM MpaBWJ SKCILTyaTalldd OOOpYIOBAaHUS WM TOJKIIOYEHHS K
AOOHEHTCKON JTMHUU 000PYI0BaHUs, HE COOTBETCTBYIOIIETO YCTAHOBJIEHHBIM TPEOOBaHUSIM.

7.4. PaboTBhI 110 yCTPAaHEHUIO HEUCTIPABHOCTEH, BOSHUKIIIUX B 30HE OTBETCTBEHHOCTH AOOHEHTa,
a paBHO pabOTHI 1O HACTPOKKe AOOHEHTCKOT0 000PYIOBaHHSI OCYIIECTBIIIOTCS 3a cueT AOOHEHTA.

7.5. YcTpaHeHHe HEUCIPaBHOCTEH OCYIIECTBIsETCS Ha OCHOBE 3asBKM AOOHEHTa. 3asiBKa Ha
YCTpaHEHHE HEUCIIPAaBHOCTH (fayiee — 3asBKa) mojaeTcss AOOHEHTOM B CIIykOy MOIIEPKKH
oreparopa Ha caifre/no tenedony/ meccenpxkepam Oneparopa CBs3U.

7.6. Ilpu monaue 3asBkM AOOHEHT OIMCHIBAET BHEIIHWE TIPOSIBICHHUS HEUCIPABHOCTH W
yKa3blBa€T HOMEp JIOroBOpa, a NpHU HEOOXOAMMOCTH COOOLIaeT TakXke HHYI HH(OpMAIHIO,
HEOOXO0UMYIO /IS ueHTUUKaUU AOOHEHTA UM YCTPaHEHUSI HEUCIIPABHOCTH.

7.7. MakcumanbHBI CPOK yCTpaHEHHUS] HEHCIIPABHOCTH B 30HE OTBETCTBEHHOCTH OmnepaTtopa
cBs3u coctaBisier 10 paboumx AHE ¢ MOMeHTa peructpauuu 3asBku. Omnepartop BIpaBe, C
npeBapuTeNbHBIM yBeIOMIIEeHHEM AOGOHEHTA, TPOUIUTh CPOK YCTPAHEHUS! HEHCIIPABHOCTH B CITydae
MacIITaOHOW aBapuu, HE yCTPAHUMOW B yCTAHOBJIEHHBIN HACTOSAIIUM ITYHKTOM JIECATUAHEBHBIN CPOK
0e3 Hecopa3MepHBIX 3aTpart.

8.AH®OPMAIIMOHHOE B3AUMOJAENHCTBUE MEXKJY CTOPOHAMHU

8.1. JImuHoe cooOmieHue, OTIPABIEHHOE B COOTBETCTBUH ¢ [10/Ib30BaTENBCKUM COTIIAIICHHEM
caiftra OmepaTtopa CBs3M, aKLENT KOTOPOrO OCYLIECTBUI AOOHEHT, SBISETCS 3IIEKTPOHHBIM
JOKYMCHTOM, PaBHO3HAYHBIM JOKYMCHTY Ha 6YMa)KHOM HOCHUTCIIE, moATIMCaHHOMY
COOCTBEHHOPYYHOU MOANUCHI0 AOGOHEHTa (MU OTIpPaBKE JUYHOTO COOOIIEHUS AGOHEHTOM) WU
ynojgHoMo4yeHHoro nuna OmepaTtopa cBsi3u (NP OTHpPaBKE JHUYHOTO COOOUIEHHS OT HMEHU
Omnepatopa cBsa3u). JIroObie (haiiinbl, BI0KEHHBIE B JIEKTPOHHOE coobieHue (attachments), aBistoTCS
HEOTHEMJIEMOH YaCcThIO JAHHOTO COOOILEHUS.

8.2. OnepaTop M3roTaBiIMBaeT U JOCTaBiIseT AOOHEHTY JIOKYMEHTBl Ha OyMa)XHOM HOCHTEJNE,
3aBepeHHbIe Meudarbio Oneparopa (JI0roBop, aKkThl, cueTa, cyeTa-(pakTyphl, AeTalu3aldd cyeTa U
np.), mo 3asBkaM AOoHeHTa, HampaBisieMbiM Ormeparopy mnocpenctBoM JlnuHoro kabuHeTa
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AboHeHTa. JIokyMeHThI Ha OyMa)KHOM HOCHTENE COAEpKaT MH(POPMALIMIO TOJIBKO O TeX IUIaTexax,
KOTOpble OBUIM COBEpLICHHI AOOHEHTOM C pacueTHOro cyera AOOHEHTa Ha PACUYETHBIM CueT
Omnepatopa. AGoHeHT Bo3meuiaer OmnepaTopy CBsI3U, MOATBEP)KICHHbBIE M3AECPKKH HAa OTIPABKY
KOPPECIOH/ICHIIUH.

8.3.CTOpOHBI JOrOBOPMWIIUCH O TOM, 4TO HMH(pOpMalMs B 3JIEKTPOHHOH (hopMme, MOIIUCAHHAS
[Ipoctoit snekTpoHHON moanuchio AOOHEHTa (TakKe — MpOCTas JIEKTPOHHAs MOJNUCH, aHAJIOT
COOCTBEHHOPYYHOH HOMHNCH, 3/1€Ch U Jjajiee 0003Ha4YaeT MPOCTYIO NIEKTPOHHYIO NOJNKUCh, KOTOpas
MOCPEJICTBOM  HCIIOJIb30BAaHUSI KOJIOB, TMAapoJied WJIM MHBIX CPEICTB IOATBEPKIAeT (akT
(GbopMHpOBaHUS HJIEKTPOHHOM MOANUCU ONPEAEIEHHBIM JIMIIOM B COOTBETCTBHM C MOJIOXKEHUSAMU
@enepansaoro 3akona ot 06.04.2011 Ne 63-03 «OO0 5>1IeKTPOHHON IMOANKCHY»), MPHU3HAECTCS
JIEKTPOHHBIM JJOKYMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHUTEJE, MOANUCAaHHOMY
COOCTBEHHOPYYHOW MOANUCHIO KJIMEHTa (TakkKe — DJJIEKTPOHHBIA JOKYMEHT, COOOLICHHUS,
nopy4eHus). CTOpOHBI JOTOBOPUIIMCH O TOM, YTO UH(POPMALUs B 3JIEKTPOHHOU opMe, OITUCAHHAs
[TpocToii 37€KTPOHHOM MOANMCHIO YIIOJIHOMOUYEHHOIO0 coTpyAaHuka OnepaTopa CBs3H, PU3HAETCS
JIEKTPOHHBIM JJOKYMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHUTEJE, IMOANNCAaHHOMY
cOoOCTBEHHOPYUYHOH mnoanucelo npencrasurens Onepatopa cBa3u. CTOPOHBI J1OIOBOPUIIUCH, YTO
HOCPEICTBOM MPOCTOM 3JIEKTPOHHONW MOJANMCH OHM BIIPABE MOJNMCATH CIEAYIOIIME JOTOBOPHI,
JIOTIOJTHUTEIIbHBIE COTJIAIlIEHUs, U UHbIE IOPUINYECKU 3HAYMMbIE COOOILEHNUSI, KOTOPBIE TPU3HAIOTCS
3JIEKTPOHHBIM JIOKYMEHTOM, PaBHO3HAYHBIM JIOKYMEHTY Ha OyMaKHOM HOCHTEJE, MOANUCAHHOMY
COOCTBEHHOPYYHOMU MOAMUCHI0O AOOHEHTA.

9.IIOPAAOK PASPEIHIEHUSA CIIOPOB

9.1. Cnopsl u pasHoriacus, Bo3Hukimue mMexay CropoHamu 1o JloroBopy oka3zaHusl yCITyT
CBSI3, pa3pealoTcs MyTeM NMEPEroBOPOB C YUETOM JICUCTBYIOIIMX HOPMATHBHBIX MMPABOBHIX aKTOB
Poccuiickoit denepaiyu, periaMeHTUPYIOLIMX OKa3aHUE YCIYT CBS3H.

9.2. AGOHEHT UMEET MPABO MPEIBIBUTH PETEH3UN B TCUCHUE IIECTH MECAIICB CO JTHS OKa3aHUs
YCJIYyTH CBSA3HU, OTKa3a B €€ OKa3aHUUW WJIM JIHS BBICTABJICHUS CUETA 32 OKa3aHHYIO YCIYTYy CBSA3H - 110
BOIIPOCAM, CBSI3AHHBIM C OTKA30M B OKa3aHHUH YCIIyTH CBSI3H, HECBOEBPEMEHHBIM MJIM HEHAIIC KM
WCIIOJTHCHHEM  00s3aTeNbCTB, BBITCKAIOIIMX W3 JIOTOBOpAa OKa3aHWsS yCIyr CBS3HM, JIMOO
HEBBITIOJIHCHUEM WJIM HEHAJJIKAIIIUM BBIITOJTHEHHUEM pa0OT B 00JACTH DJIEKTPOCBSI3H.

9.3. K mpereH3uu mpuiararoTcsi KOMHUS JOTOBOpa OKa3aHUM YCIYT CBS3M WJIH HHOTO
YAOCTOBEPSIONIETO (PAKT 3aKIFOUCHHS JIOrOBOpa JIOKYMEHTa (KBUTAHIIHUS, OMUCH BIOKEHHUS U TOMY
M01I00HBIE) U UHBIE TOKYMEHTBI, KOTOPhIE HEOOXOUMBI ISl PACCMOTPEHUS MPETEH3UU 110 CYIIECTBY
U B KOTOPBIX JIOJDKHBI OBITh YKa3aHbI CBEJCHUS O HEUCIIOTHEHUU WIIM HEHAJIJISKAIIEM UCTIOJIHEHUH
0053aTeNBCTB O JIOTOBOPY 00 OKa3aHWU YCIYT CBS3U, a B Cllydae MPEeAbsSBICHUS MPETCH3UH O
BO3MeEIIIEHUH yIiepOa - o (pakTe u pa3mepe MPUINHEHHOTO yiepoa.

9.4. TlpereH3us MOAJNEKHUT PErHCTPAIlM OINEPaTOpoM CBA3M HE To3/1Hee pabodero IHS,
CIIENYIONMIETO0 3a JHEM ee mocTyruieHus. Omeparop CBsA3M B TEUYCHHE TPHUAIATH THEH CO THA
pEerucTpalMi TPEeTeH3UH O00s3aH pPacCMOTPETh €€ W MNPOMHPOPMHUPOBATH O pe3ylbTaTax ee
paccMOTpeHHUs JIUII0, TIPETbSIBUBIIEE MPETEH3UI0. YKa3aHHas WH(opMalns HanmpasisieTcs: B hopme
AIIEKTPOHHOTO JOKYMEHTa, MOJMUCAaHHOTO IPOCTOM SIEKTPOHHOW MOAMHCHI0 WM B Qopme
JIOKyMEeHTa Ha OyMa)KHOM HOCHUTEJIE, eCIIH Takas (popMma ykazaHa B MPETCH3UH.

9.5. B cnyuae HEBO3MOXHOCTH pa3pelIeHHs] Pa3HOTJACHH MyTeM TMEpPEroBOPOB MEXKIy
CropoHamu, CIIOpHl TOJUIEKAT PACCMOTPEHUIO B CYIeOHOM TIOPSIIKE, B COOTBETCTBHHU C
JIEUCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

10.CPOK JIEVICTBHSA JOI'OBOPA U IMTOPSAJIOK ET'O U3MEHEHUSA, PACTOPKEHU S
10.1. oroBop BCTymaeT B CHJIy C MOMEHTa OIUIaThl AOOHEHTOM cyeTa W JeiCcTByeT 0e3
OTpaHHYEHUS CPOKa.
10.2. JloroBop MOXeT OBbITb pacTOPTHYT B Cly4asX M B HOpSAAKE, MHPETyCMOTPEHHBIX
3aKoHoAarenbCcTBOM Poccutickoit denepanuu.
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10.3. B cayudae pacropxkenust [JoroBopa CTOpOHBI AOJKHBI IMPOU3BECTH PACUETHI MO BCEM
00s13aTeNbLCTBAM, MPEAYCMOTPEHHBIM [|0TOBOPOM.

10.4. Oneparop cBs3M OCTABIISAET 3a COOOM MPABO U3MEHTH yCJIOBHsI HacTosier OdepTsl U Bcex
e HeoTheMJIEMbIX yacTeld 0e3 coriacoBanus ¢ AOOHEHTaMH C YBEIOMJICHHEM IIOCIEIHEro
MOCPEJICTBOM pa3MmernieHus Ha cBoeMm Caiite B HOBOM pemakuuu OdepThl W/WIM KaKoW-Tubo eé
HEOTHEMJIEMOW YaCTH, MOABEPTIICHCS U3MEHEHUSIM.

[Ipu 5ToM AGOHEHT 0053yeTCsl CAMOCTOSATEIHHO 3HAKOMUTHCS C HOBBIM coziep:kanrneM OdepTol
U €€ HeOThEMJIEMBIX YacTei, pa3menieHHbIX Ha Caiite. HoBas pegakiust OdepThl /Ui Kakoi-1moo
€ro HeOThEMJIEMOI1 YaCTH BCTYIIAET B CHITy ¢ MOMEHTa onyOnukoBanus Ha Caiite.

10.5 Croponbsl mojx HomMepoM J[loroBopa NOHMMAIOT PETUCTPALMOHHBIM HOMEp JOrOBOpA,
npucBoeHHbIH OnepaTopoM CBsI3U JOTUH AOGOHEHTY, UCIIOJIb3YEMBIH 1711 BX0J1a B IMYHBIN KaOUHET
AboHeHTa. IMEHHO 3TOT HOMEp YKa3bIBa€TCs B CUETAX.

11. IPOYHUE YCJIOBUSA

11.1. Bce npaBooTtHoeHus CTOpOH, BO3HUKAIOLIHE B CBsI3U ¢ OkazaHueM Ilonb3oBarento Yeayr
CBSI3U IIPSMO HE yperyJupoBaHHble JJoroBOpoM OKa3aHus yCiIyr CBs3H, peryiaupytorcs [IpaBunamu,
®enepanibHbM 3ak0OHOM «O cBsa3u» ot 07.07.2003 Nel26-d3, a Takke MHBIMH HOPMAaTHBHO-
MNpaBoOBbIMU akTamu PD.

11.2. ITonb3oBarens o3HakoMiieH ¢ [IpaBunamu u 00s3yeTcst X coO01aTh.

11.3. Tenedonuas cBsA3p OCyIIECTBIAETCS C uUcHoib3oBaHueM Iloabp3oBarenbekoro
(oxOHEYHOTO0) 000pyOBaHHS TEIS(HOHHOM CBS3H, SBISIOMETOCS COOCTBEHHOCTHIO [losib30BaTemns.

11.4. AOGoHEeHT yBeIOMJIEH, 4YTO MpH 3aKIIOUYEHHHM JIOrOBOpAa OKAa3aHUs YCIyr CBSA3H,
AOoHeHTCKHI HOMEp BhIIemsieTcs AOOHEHTY Ha mepuoj AcicTBus JloroBopa 00 oka3aHUHU yCIIyT
cBs3U. BbinenenHblii AOGOHEHTCKMH HOMEpP MOI' paHee HCIHOJIb30BaThcs APYruM AOOHEHTOM.
Brinenennbiii AOGOHEHTCKUI HOMEp Tocie OTKIoueHus AOoHeHTOM/OreparopoM (3a HEyIuiaTy
BOBpEMS1) MOKET UCIIOJIb30BaThCs APYTUMH AOOHEHTaMHU.

11.5. Heorbemiiemoii yacTbio HacTosAell OpepTsl ABISIOTCS:

- [IpaBuna oka3zaHus yCIIyT CBSI3U

- [lonb30BaTenbcKoe coryiaeHue

- [Tonoxenne 06 06paboTke nepcoHabHBIX 1aHHBIX B OO0 « CUTTAYTHOT».

12. PEKBU3UTHBI OITEPATOPA CBA3MU:
000 «CUITAYTHOT»
WMHH 5920032027 KIIIT 592001001
FOpuanueckuii agpec: 617766, Ilepmckuii kpaid, r. YaiikoBckui, yi. Komcomonsckas, 53/B
baHKOBCKHE PEKBU3UTHI:
P/c: 40702810314270495499 B OO0 «BAHK TOUYKA»
BUK: 044525104 Kopp. cuet: 30101810745374525104



